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000 «6aHk PayHg» o
Y Ycnosua gencteytot co «02» mnona 2020 r.

Ycnosua ncnonb3oBaHuA
6aHKOBCKUX KapT 000 «6aHK PayHg»
B MobunbHOM npunoxeHum

Hactosawue Ycnosua ncnonb3osaHma 6aHKOBCKMX KapT OO0 «b6aHK PayHg» B MobuabHOM npuaoxKeHuu
ABNAOTCA HEOTHEMAEMOM YaCTbto (JONONHUTENBbHBIMM YCNOBUAMM) Jorosopa.

1. TepmuHbl M onpepeneHun

1.1. AGoHeHTCKuit Homep — TesiedOHHbIN HOMepP, KOTopbIi BbliaeneH OnepaTopom H6ecnpoBOAHON CBA3M
aboHeHTy, KOTOpbIM ABnseTcs [leprkaTenem, B pamKax Aorosopa o6 OkasaHMW yCcayr CBA3W, BbICTyMNaloWmi B
KayecTBe:

® OCHOBHOFO abOHEHTCKOro UM A0NONHUTENBHOTO abOHEHTCKOro Homepa - Anda [eprkateneit BaHKOBCKOM

KapTbl MeragoHa;
o TenedpoHa ana SMS-uHpopmmposaHuna — ana [epatenei JoxoaHon KapTol PayHa, BaHKOBCKOM KapTbl B
WMHOCTpaHHOM BantoTe, BaHKOBCKOWM KapTbl 415 KOPNOPATUBHbIX KAUEHTOB.

1.2. AGOHEHTCKOe YCTPOMCTBO — MOJib30BaTe/IbCKOe (OKOHeYyHoe) obopyaoBaHue [ep:katens,
NoAKNOYEHHOE B COOTBETCTBUM C AOrOBOPOM 06 OKasaHWUM yCayr cBA3W K ceTu cBasun Onepartopa becnpoBoaHOM
cBA3K, obecneunBatolLee eMy AOCTyn K ycayram OnepaTtopa 6ecnpoBogHOM CBA3W.

1.3. AyTeHTUPMKALUNOHHDbIE AaHHble — YHUKa/bHbIA MNAPOSb, YCTAHOBJEHHbIN KaneHTOm, uWAn
6MOMeTpMYECKME [AaHHble (BKAOYAA OTMeYaTKM Manbles, obpas auua, paaykHas o60s04Ka rnasa — B
33aBUCMMOCTM OT Ha/IMUMA TEXHUYECKON BO3MOXKHOCTM MobuabHoro yctponctea n MobunbHOro npuaokeHus,
3aperncTpupoBaHHble Ha MobuIbHOM YCTPOMCTBE NOCPEACTBOM CKaHepa Ha MobuabHOM yCTPONCTBE, - ganee
6uomeTpuyeckMe pAaHHble) M (MAM) WHble AaHHblE, KOTOpble MO3BOMIAOT MNPOBECTU ayTEHTUPUKALMIO
nosb3osatesa MobunbHOro npuaoxKeHus (asTopusaumto B MOOBUABHOM MPUNONKEHUU) U PA3BNOKUPOBKY
MobunbHoro yctpoiictea. baHk He ocywecTBnser o6paboTky M xpaHeHue AyTeHTUDMKALMOHHbLIX AAHHbIX,
YyKasaHHas o06paboTka ocywecTenserca 6e3 yyacTusa baHKa nporpammHbiMK  cpeactBamm MobusibHoro
yCTpOMCTBa.

1.4.BbaHK — O6uWecTBO C OrpaHMYEHHON OTBETCTBEHHOCTbIO «b6aHK PayHa» (OO0 «b6aHK PayHay),
leHepanbHaa nAnueHsna baHka Poccnn Ha ocylwiecTeieHme 6aHKOBCKMX onepaumini Ne 2506 ot 14 Hoabps 2012
roga, Mecto HaxoxaeHua: 121609, r. Mockea, Pybnesckoe w., 4. 28.

1.5. baHKoBcKaa Kapta (Kaprta) — nnaTexkHas Kapta MIMC, smuTnpoBaHHaa BaHKOM Ha maTepuasibHOM
HocuTene wuan 6e3 maTepuanbHOro HOCUTENA, WCMONb30BaHWE KOTOPOM ocywecTsnserca [epatenem B
cootBeTcTBMM Cc [oroBopom (BaHKoBcKas KapTa Mera®oHa, [loxogHaa KapTa PayHa, BbaHKoOBCKas KapTa B
MHOCTPaHHOM BantoTe, BaHKOBCKan KapTa 4/1A KOPNopaTUBHbIX KNIMEHTOB).

1.6. beCKOHTaKTHAaA onepauuAa — onepauua onnaTtbl ToBapoB/paboT/ycayr, npousBedeHHas C
ucnonbsoBaHnem LndpoBoit KapTbl Ha CUMTLIBAIOWEM YCTPOWCTBE (TepMuHane) B TOProBO-CEPBUCHOM
npegnpuatun  (panee - TCM) WAM NPU  HA/MUMM  TEXHUYECKOW BO3MOXKHOCTM oOnepauus Onathl

ToBapos/paboT/ycayr, NONYYEHNA HAIMUYHBIX AEHEMKHbIX CPeACTB, NPOoM3BeAeHHas C Ucnosib3oBaHnem Lindposoin
KapTbl B 6aHKOMmaTe, MHble TUMbl OnNepauuii NpuM HaNMUUM TEXHONOTMYECKOM BO3MOXKHOCTM MobunbHoro
NpuAoXKeHua. B ocHoBHOM, npoBeaeHMe BeCKOHTAKTHbIX onepauuii AOMNyCKaeTca WCKAOYUTENIbHO Ha
6eckoHTakTHbIX (NFC) ycTpolicTBax (TepmuHanax, 6aHKomaTax, ocHaleHHbix moaynem NFC). OtgenbHbiMu
CepBuc-npoBaiiaepaMn peannsoBaHa BO3MOXKHOCTb NpPoBeAeHMA BecKOHTaKTHbIX onepauuii Ha yCTPOMCTBaXxX
(TepmnnHanax, baHkomaTax), He ocHalleHHbIX moaynem NFC (TexHonoruei 6ecnpoBoaHOM Nepeaayn AaHHbIX).

1.7.BupTyanbHoe npegcraBneHue — nsobpaxkeHne KapTbl, 3apernctpupoBaHHO B Kadectse Lindposoit

KapTbl, C fIoroTunom lnatexKHoM cucTembl B 3/1eKTPOHHOM dopme B MOBUIBHOM MPUNOKEHWUU, Ha KOTOPOM
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MOXeT pacnonaratbCa caeaylowan MHpopmauma: nocneaHve 4 undpbl Homepa Kaptbl, nocnegHve 4 umdpsl
Homepa LindppoBoii KapTbl, 10roTUn, UCnonb3yemblin BaHKom.

1.8. Aepxatenb — GU3MYECKOE ANLO, HA MMA KOTOPOro BbinyweHa baHKoBCKasa KapTa U (Man) KoTopomy
npegocTtaBneHa baHKOBCKas KapTa B COOTBETCTBUM C [JOroBOpOM.

1.9. AucTaHUMOHHaA onepauua — onepaums onnatbl B ceTu MHTEpHET, NPOBOAMMAA C MCMNOb30BAHUEM
MobunbHoro npuaoxeHua u Lindposol KapTbl 6e3 obpallleHMa K CUUTbIBAIOLWLEMY YCTPOMCTBY (TepmuHany,
6aHKoMaTy). [laHHbIN GpYHKLMOHAN NnoaaepKmBaeTca He BcemMn MoBUIbHBbIMUM NPUNOKEHUAMMU.

1.10. QoroBop — AOroBOpP, 3aKA0UEHHbI ¢ BaHKOM Ha ycioBusax Nt0bol ns cneaytoumx opept baHKa (aanee
— OdepTbl baHKa):

o OdepTa 0 BbiNycke baHKOBCKOM KapTbl Mera®oHa 1 OCyLLeCTB/IEHUM PACYETOB C €€ UCMOJ/Ib30BAHUEM;

e [lpaBuna baHka.

1.11. KnneHt — dusmnyeckoe auuo, asastolleecs Bnagenbsuem MobUIbHOrO yCTpoiCcTBa U sBAsIOLLEECA
Jepxatenem.

1.12. KoHcynbTauMoHHbid  ueHTp (KLW) — KaHan AuCTaHUMOHHOrO 06CnyXKMBaHMA, MO3BOAAOLWMIA
OCyLLEecTBAATb B3anmoaencrtene baHka n KnneHta, Bkitoyaa obmeH nHpopmaumel c ucnosb3oBaHuem tenedoHa
1 (Mnm) MoburabHOro ycTpoicTea B COOTBETCTBMM C [loroBOpOMm.

1.13./InuHblit KabuHet A6OHeHTa — opraHu3oBaHHas MAO «Mera®oH»! cuctema camoobcnyKmBaHus,

AOCTYN K KOTOPOW NpPesoCTaBAAETCs aBTOPM30BaHHbIM aboHeHTam C ucnonb3oBaHumem WEB-calita B cetu
NHTepHET n/vnm mobunbHoro npunoxeHus ««Mera®oH» JIMUHbIA KaBUHET».

1.14. Mera®oH baHK — cepBUC NO ANCTAaHLUMOHHOMY OOCNYyKMBaHUIO abOHEHTOoB, nNpeaocTasasemslin MAO
«Merad®oH» yepe3s WEB-caiiT 8 cet MHTepHET u/uamn mobunbHoe npunoskeHne «Mera®oH BaHK».

1.15. Mo6unbHOe yCTPOICTBO — YCTPOCTBO, MCNOAb3yeMOe KAMEHTOM, B KOTOPOM YCTaHOB/IEHO UM MOKET
6bITb YCTaHOBNEHO MOBUABHOE NPUIOKEHWUE N MMEIOLLEE BO3MOMXKHOCTb BbIXO4A B CeTb MHTepHeT. MNepeyeHb
YCTPOWCTB U UX MOAENEeN, KoTopble AONYCTMMbI B KauyecTBe Mo6UMAbHOrO yCTpoicTBa, ycTaHaBAnBaeT Cepsuc-
nposaigep. OTaenvHble CepBUC-NpoBaigepbl NPESOCTaBAAT BO3MOMKHOCTb MCMOAb30BaTb MobuabHoe
NPUNONKEHWNE TOIbKO Ha MoBWAbHbIX YCTPOCTBAX, MPON3BEeAEHHbIX YKaszaHHbIMKW CepBUC-NpoBanaepamm.

1.16. MobunbHoe npuaoxKeHne — nporpammHoe obecrieyeHne, B KOTOPOM WCMONb3YETCA TEXHOJ/I0rMs
Cepsuc- nposaligepa (Apple Pay, Google Pay, Samsung Pay), UCKAtoUMTEIbHbIE MPaBa Ha KOTOPOE NpUHaanexaT
CepBuc-npoBaliaepy, yCTaHOBAEHHOE B TOM YMciae Ha MobuabHoe ycTpoiicTBo, obecneymBatoLLee BOSMOMXKHOCTb
3anucn Undposoit KapTbl B MamaTb MoBMALHOrO YCTPOMCTBA, a TAKXKE ee XPaHEeHWe W UCMOJib30BaHUe.
®YHKLMOHA/MbHbIE BO3MOMXKHOCTU MOOUABHOTO MPU/IOKEHUA, YCNOBUA €ro WMCNONAb30BaAHWA W MOPSAOK
npegoctasneHna KnveHTy npaB Ha ucnonb3oBaHMe MobunbHOro npuaoxeHua onpegenatotrca Cepsuc-
nposainaepom. BoamorKHOCTU pas3anyHbix MOBMAbHbIX NPUNOKEHUI MOTYT OT/IMYATLCS.

1.17. MINC — mexayHapoaHana nnaTexxHaa cuctema MasterCard Worldwide.

1.18.Onepatop 6ecnpoBoAHON CBA3M — MOCTABLWMK YCAYr MOABUMKHON paauoTenedoHHOM CBA3M,
3aKNHOYMBLLMI COOTBETCTBYIOLLMIA AOTOBOP C KAneHToMm.

1.19.NpaBuna baHKa — npaBuia, onpeaenatolmne NoNOKEHUA AOroBOPa, 3aKAOYEHHOIro ¢ GU3NYECKUM
NINUOM, WHAMBUAYaANbHbIM NpegnpuHUMATENnEM WA OPUANYECKMM JIMLOM, COCTAaBHOM 4acCTbiO KOTOPOrO
ABJ/INETCA OCYLLLECTB/IEHME PACYETOB C MUCNO/b30BaHMEM BaHKOBCKOM KapTbl (He MpMMeHNMO K BaHKOBCKOM KapTe
MeradoHa).

1.20. Cait baHka — WEB-caliT, pasameLLeHHbl B ceT MHTepHeT no agpecy: www.round.ru. Ha Caiite baHka
packpblBaeTcs cneayowan nHGopmaLmsa, HO He UCKIYUTENbHO: cBeAeHUs o baHKe, Homepa TenepoHos KL,
TeKkcTbl OdepT baHka, Ycnosus.

1.21. CepBuc-nposaiigep — nnuo, obecneymsaiollee Ha ocHoBaHMM npasua MIC u/Manm Ha ocHoBaHUM

1 Ny6amyHoe akumoHepHoe obuwectso «Merad®oH», 127006, r. Mocksa, nepeyiok OpyeiHbii, gom 41, OTPH 1027809169585, MHH 7812014560.
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oTaenbHoro cornawenuns ¢ MMNC nHpopmauMoHHOE N TeXHOOTMYEecKoe B3aMmogenctene npu obecrneveHum
3anucy B NamaTb MobMAbHOTO YCTPOIACTBA, MCMO/Ib30BaHNA U yaaneHus Llndposoli KapTbl.

B pamkax Ycnosuit B KavectBe CepBuc-npoBaiaepa BbICTyNatoT:

Mo6unbHoe npunoXeHne Cepsuc-nposaiigep

Apple (komnaHus Apple) - APPLE DISTRIBUTION
INTERNATIONAL, UpnaHAacKaA Kopnopauyma C
HeorpaHW4YeHHOM OTBETCTBEHHOCTbIO,
OCYLLECTBNAOWAA OCHOBHYIO  AeATe/bHOCTb MO
aapecy: HollyHill Industrial Estate, Cork, Ireland (Kopk,
NpnaHausa) («Apple»), n adpdunmposaHHble nuUa
Apple Pay Apple. B pamkax Ycnosuii nog apduanposaHHbIMM
nMuamm Apple noHMMatloTca anua, KOHTPOAUpyeMble
WA KOHTpoaupytowme Apple (nocpeacTBom BnageHums
LeHHbIMM  Bymaramu, AOAAMM, HA OCHOBaHWUMU
\[morosopa MaM No ApyrMm OCHOBAHMAM) U CNOCOBHble
OKa3blBaTb B/AMAHWE Ha geaTesbHOCTb Apple, B Tom
umncne goyepHue npegnpuatma Apple.

Google Ireland Limited, (agpec: FopaoH Xayc, Bappoy
Google Pay Ctput, Alyéaunn 4, UpnaHausa (Gordon House, Barrow
Street, Dublin 4, Ireland).

Samsung Electronics Co., Ltd.

Agpec KomnaHuu: 129 Samsung-Ro, Maetan-3dong,
Yeongtong-gu, Suwon-si, Gyeonggi-do, Korea.
Samsung Pay
000 «CamcyHr dneKkTpoHUKc Pyc KomnaHuy», 123242,
Poccuitickaa ®Pepepauma, r. MockBa, HoBMHCKMN
6ynbBap, 4. 31, nomeweHue 1, 2.

1.22.CornaweHune — cornaweHne o6 ucnonb3oBaHuUM Lindposoli KapTbl Ha YCNOBUAX, U3NOMKEHHbIX B
Ycnosuax n lorosope B LEe/IOM.

1.23. TCIN — ToproBo-cepBMUCHOE npeanpuaTue.

1.24.YcnoBua — HacToAwMe YC0BUA UCNOIb30BaHUA 6aHKOBCKMX KapT OO0 «baHK PayHa» B MobuabHOM
NPUNOKEHUN.

1.25. Ycnosua Cepeuc-nposaitgepa — MLEH3MOHHOE COrNalleHne Ha nporpammHoe obecnedyeHune u gpyrue
cornalweHun, 3akaodeHHble mexay KnmeHtom n Cepsuc-npoBaiigepom.

1.26. Undposana Kapta — undposoit naeHTdukatop KapTbl, KoTopyto KnmeHT aobasun (3apeructpmpoBsan)
B MobuabHoe NpuaoXeHWe AnsA coBeplieHus AUCTaHLMOHHbIX onepaunii u/mam BecKoHTaKTHbIX onepauui,
npeacTaBAsfloWMn cobo yHUKanbHbIM UMdpPOBOIM Koa, creHepupoBaHHbii MIMC K Kapte un asaawowminca
OONOSIHUTENbHBIM  pekBM3MTOM KapTbl. Lndposas Kapta He sABAAeTCA OTAE/IbHbIM (CaMOCTOATE/bHbLIM)
SNEKTPOHHbIM CpPeacTBOM MNJjaTea. Bce onepauwu, coBeplleHHble € Mcnosab3oBaHuem LiubpoBol KapThl,
CYMTAIOTCA COBEPLUEHHbIMU C MCMONb30BaHWEM cooTseTcTBytowen Kaptbl. CpoK aelicteua Lindposoit KapTbl
orpaHuMYeH cpoKkom aencteus KapTbl.

1.27. PIN-Kog — nepcoHabHbI NAEHTUPUKALMNOHHBI HOMEpP, NPeACTaBAAOWMIA COBON N3BECTHbIN TO/IbKO
Knnenty undpoBoit Koa, ABAAKOWMIACA aHaNorom cobOCTBEHHOPYYHOM noanucu KnueHTa M MCNOSb3yembln
KnneHTom npu nposeaeHUn onepaumii c Ucnosib3oBaHMem KapTbl B Cay4vae ero 3anpoca.

2. OCHOBHbIE NONOXKEeHUA

2.1.YcnoBua ABNAKOTCA afpecoBaHHbIM KnveHTam npeanoxeHnem (odepTtoit) bBaHka 3aKkn0uNTb
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CornaweHue (ganee — MpeanoxxkeHune). B cootsetcTBuM ¢ n. 3 cT. 438 lpaxgaHCKoOro Kogekca Poccuiickol
depepaunn (TK PP) npuHatvem (akuentom) KnveHTom YcnoBUIA M MOMEHTOM 3akatoueHus CornaweHus
Asnnetca pernctpaums KnmeHtom csoent KapTbl anAa mcnonb3oBaHuMa B MoOOWABHOM MPUNOXKEHUU NyTEM
coBepLleHns AencTBUI, yKasaHHbIX B Pasaene 3 Ycnosui.

2.2.MpeanoxeHne MoXeT bbiTb 0TO3BaHO BaHKom B ntoboit momeHT. BaHK yBegomnseT o6 oT3biBe
MpepnoxeHns nytem pasmeleHns MHpopmaumm Ha CaiiTe BaHKa. OT3biB lpeasiokeHns He npekpawaer
aencrene CornalieHuin, 4eNCTBYIOWNX HA MOMEHT O0T3biBa MpeasorKeHuna, KOTopble NPOAO/IKAT NPUMEHATLCA
K B3aMMOOTHOWeHMAM baHKa M KnaneHTa npu ycnosuu, 4To BCe MHble yyacTHUKM (CepBuc-nposaigep, MIC,
Onepatop 6ecnpoBOAHON CBA3M U WUHble) obecneymBaloT BO3MOXKHOCTb OCYLLECTB/IEHUA BeCKOHTaKTHbIX
onepauuit u/man OuctaHUMOHHbBIX onepauuii.

2.3. KaneHT, npuHumasn Yciosusa, noaTBEPXKAAET, YTO MHPOPMaLMA, YKa3aHHanA B YCI0BUAX [0 ero cBeaeHun
AoBeZleHa B NOJIHOM 06beMe, YCN0BMA eMy ACHbI U NOHATHBbI.

2.4.YcnoBuma pernameHTMpyoT Nopaaok pernctpaumm Kaptol 8 MoBUABHOM NPUAOIKEHMM, @ TAKXKe NOPAJOK
€034aHu1A 1 Ucnonb3oBaHusa LindpoBsbix KapT ¢ McnonbzoBaHnem MobunbHoro npuaoxKeHusa. OTHOWEHNS MexXay
BaHkom 1 KnveHTOM No npenocTaBfieHuo U obcnyxueaHuio KapTbl, B TOM 4Mcie, B CBA3M C NPOBEAEHMEM
pacyeToB Mo onepauusam, coBepLlieHHbIM KnmeHTom ¢ ncnonbsoBaHnem Kaptbl (Lindposbix KapT), peryampytorcs
3aK/Il0YeHHbIM [loroBopom.

2.5. YcnoBuAa yctaHaBAMBAlOT NpaBKia Co34aHMA U Ucnonb3oBaHua Lindposoit KapTel KaneHTa ToNbKO B
4yacTu OTHOLWEHWUI mexay baHkom n KaneHTtom.

Onepatop becnpoBogHoi cBA3K, CepBUC-NpoOBaAEpP W ApYyrue CTOPOHHME MOCTaBLMKKU YCAYr Wan
BNafeNblbl CAalNTOB MOTYT YCTaHaB/MBaTb COBCTBEHHbIE YCNOBMA, NONOXKeHMA (Hanpumep, Ycnosua CepBuc-
npoBaliaepa) u NOAUTUKY KOHPUAEHUMANBHOCTU, CBA3aHHbIE C UCMoAb3oBaHWeEM LindpoBoit KapTbl, Npu 3TOM
KnneHT gonxkeH go pernctpauum Kaptbl B MobMAbHOM NPUAOKEHUU U/MAK ncnonbsosaHua Lindposoit KapTbl
03HaKOMMUTbLCA C YC/IOBUSIMUM TaKUX AOrOBOPOB C TPETbMMM INLLAMMU, a TaKKe cobnoaatb nx TpeboBaHMA B NOJTHOM
obbeme.

3. MopAagokK peructpauum Kaptbl, a TaKKe co3gaHUA U ucnonb3osaHua Liudpoeoit Kaptbl B Mo6unbHom
NPUNOIKEHUMN.

3.1. B pamKax Ycnosuit KnmeHTy npenocTaBaseTca BO3MOXKHOCTb OCYLLECTBNATb beCcKOHTaKTHble onepaumm
n/mnn JUCTaHLMOHHbIE onepauun.

3.1.1. B MobunbHOM npuaoxkeHnn KnmeHTy npefocTaBaseTcs BO3SMOXKHOCTb co34aBaTtb Lndposyto KapTy 1
cooTBeTCcTBylOLWEee el BupTyanbHoe npeacraBneHue.

3.1.2. Ana co3paHna LUndpoBoit KapTbl M COOTBETCTBYHOLLEFO el BUpTyanbHOro npeacraBneHma Ha
MobunbHom ycTpoiictee KnneHrt:

3.1.2.1. BBoauT pekBu3nTbl KapTbl B MOOUABHOM NPUAOKEHUN UAN MHULMUPYET A06aBNEeHUE PEKBUSUTOB
KapTel B MobunbHoe npuaoxeHue, creaya MeH MHTepdeica, ¢ MCnonb3oBaHMemM MHTepdeica JIn4Horo
KabuHeTa A6oHeHTa? namn Mera®oH baHK (NPMMEHUMMO B OTHOLLIEHUM He BCeX MOBUNbHBIX MPUIOMNKEHWIA M TONbKO
Ans baHKoOBCKMX KapT Mera®oHa).

3.1.2.2.NpuHumaet Ycnosua, Ycnosua CepBuc-npoBaligepa, WHble YycnoBua (ecnim NPUMEHMMO)
NoCPesCTBOM COBEPLUEHUA KOHK/OLEHTHbIX AeWCTBUIA (MpocTaBneHMe OTMETOK B aKTUBHbIX MOJSAX, UHOE) B
Mo6uAbHOM MPUAONKEHUU U/uan JIndHOoM KabuHeTe AbBoHeHTa (gnAa BaHKOBCKMX KapT Merad®oHa — npu
MHULMMPOBaHUKN npouecca AobaBneHns peksuantToB KapTbl B Mo6GUAbHOE MPUNONKEHME C MCMNONb30BaHMEM
nHtepoeiica J/inuHoro KabuHeta AboHeHTa) u/unn Mera®oH baHk (gna BaHkosckux KapT Mera®oHa — npu
MHULMMPOBaAHUKN npouecca AobaBneHns peksuanToB KapTbl B Mo6GUAbHOE MPUNOXKEHME C MUCNONb30BaHMEM
nHTepdelica Mera®oH baHk).

3.1.2.3.Mpu nonyyeHun 3anpoca noATBep:KAaeT crnocob pernctpaumm KapTbl, NPeaNiOXKeHHbIA emy
Mob6UABbHBIM NPUAOXKEHMEM (Hanpumep, BBOAOM OAHOPA30BOrO MNApo/A, Hampasasemoro B Buae SMS-
coobuleHns Ha ABOHEHTCKUiM Homep).

3.1.2.4.MNocne ycnewHoOM NpoBepKn AencTBuTtenbHoCcTU KapTbl Ha cTopoHe baHKka, MobuabHoe NpuaoKeHue
npeanoxunt KaneHty noatsepauTb perucTpaumio KapTbl nocpeactsom Bsoga B MobuabHOM npuaoXKeHUu

2 lo6aBneHne pekBusntoB Kaptbl B MobuibHOE NpUAOXKeHWe C Ucnosib3oBaHem uHTepdeiica J/InuHoro KabuHeta ABOHEHTa BO3MONKHO Mpu
onpegfeneHHbIx ycnosusax. MoapobHasa MHPopmaLMa packpbiTa B cooTeTCTBYlOLW e OdepTe baHKa.
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0HOPA30BOro MNapoA, NOJYYEHHOTO B COOTBETCTBYOWEM SMS-coobuieHunu.

3.1.2.5. lobaBneHne peksusnToB Kaptbl B MobunbHOE MPUIONKEHME C UCNONb30BaHUEM WHTepdencos
NlnyHoro KabwuHeta A6oOHeHTa, Mera®oH baHK OCyLWECTBAAETCA WCKAOUYUTENbHO NOC/AE MPOXOXAEHUA
aBTopu3aumm aboHeHTa (Jeprkatena) cpeactsamm MNAO «Mera®oH» B AaHHbIX cepBucax, nonoxexHman. 3.1.2.3 n
n. 3.1.2.4. YcnoBuiA B yKasaHHbIX Cy4asnx He NPUMEHSIOTCS.

3.1.2.6. Nocne ycnewHon pernctpaummn Kaptel MobuabHoe npuioxKeHue nonyyaet nHdopmaumm o dakTe
co3pganua Undposoit KapTbl 1 GOpMUpPYET COOTBETCTBYIOLLEE el BupTyanbHoe npeactasneHne 8 MobuabHOM
ycTpolicTae.

OepxaTenb nonyyaet SMS-coobuieHme oT baHka Ha ABGOHEHTCKMA Homep 06 ycrnewHoM 3aBepLleHun
perucTpaunmn KapTbl MAK o HeycnewHol pernctpaumm Kaptol. Mpu gob6asneHnm peksnsmntos Kaptbl 8 MobuabHoe
NPUNOXKEHNE C UCNONb30BaHMEM UHTepdencoB JInuHoro kabuHeta AboHeHTa, Mera®oH baHK MHOpMMpoBaHMe
MOKET OCYLLECTBAATLCA HEMOCPEACTBEHHO B JAHHbIX CEPBUCAX.

3.1.2.7.B cny4yae BO3HMKHOBEHMA TEXHUYECKUX OWNOOK npu peructpaumm Kaptel B8 MobusibHOM
npunoxeHnn KaneHT morxKeT 06paTtuTbca B KOHCYbTAaUWMOHHbIN LEHTP.

3.1.3. NonHoe onucaHuMe wWwaroB pernctpaummn KapTbl, co3gaHMA M Mcnosb3oBaHUA Lmdposolt KapTbl B
MobunAbHOM MPUIOXKEHUN B 3aBUCUMOCTM OT MobuabHoro npunoxeHns, MobunbHoro ycrpoicrea u cnocoba
onnaTtbl  npegoctasneHo  Ha  WEB-catax  Cepsuc-nposangepos:  https://pay.google.com/about/,
https://support.apple.com/ru-ru/HT204506, http://www.samsung.com/ru/apps/mobile/samsungpay/, a Takxe
Ha WEB-caiite MAO «Mera®oH»: www.megafon.ru (B 4yactu, Kacatouieinca npouecca AobaBneHUA PeKBU3UTOB
KapTbl B MobuabHOE NPUAOKEHME C UCMONb30BaHMEM MHTepdeincoB JInyHoro KabmHeta AboHeHTa u Merad®oH
BaHK).

3.1.4. Ana ocywecrBneHmns beckoHTakTHOM onepauumn B TCM:

3.1.4.1. KnneHT npoBepseT CyMMy nJaTeXa Ha AUCMAEE CYMTbIBAIOWErO YCTPOMCTBa (TepMuHana,
6aHKomara).

3.1.4.2. KaneHT BblibMpaeT B MobuabHOM NpUNOXKeHUN BupTyanbHoe npeacTaBieHMe COOTBETCTBYHOLLEN
Lndposoii KapTbl, C NTOMOLLbIO KOTOPOW ByAeT coBepLueHa onepauus onaatol.

3.1.4.3. KnneHT BBOAMT AYyTEHTUDMKAUMOHHbIE AaHHble B MOBMABLHOM NPUNOKEHUMN.

3.1.4.4. KnneHt nogHocuT MobuibHOE YCTPOMCTBO K CYMTLIBAIOLLLEMY YCTPOWCTBY (TepMuHany).

3.1.4.5.MoateepaeHnem pacnoparkeHua KameHTa Ha ocylecTB/ieHWe onepauum C MUCNoJsib30BaHMEM
Umndposoit KapTbl ABNAETCA COBOKYMNHOCTb AENCTBUIA, COBeEpLUeHHbIX B cooTBeTcTBum ¢ nn. 3.1.4.2 — 3.1.44
Ycnosuit.

3.1.4.6.B otgenbHbix cnyyasx KAneHTy MoOXKeT ObiTb NpeasioeHo NOATBEPAMTb PACNOPSAXKEHME Ha
OCyLLEeCcTB/IEHME onepaLmm c ucnosb3osaHmem Lindposoit KapTel nytem BBoaa PIN-Koga KapTbl Ha cuMTbIBatOLWEM
ycTpoictee (TepmuHane, 6aHkomate) B TCI. B 3aTom ciydae noATBep:KAeHWEM pacrnopsyKeHus KaveHTa Ha
OCyLLEeCcTB/IeHMe onepauuMm C  ucnonb3oBaHvem LindpoBoit KapTbl ABAAETCA COBOKYMHOCTb AENCTBUM,
coBepLUeHHbIX B cooTBeTcTBUM ¢ nn. 3.1.4.2 — 3.1.4.4 YcnoBuiA, a TakKe BBog, PIN-Koga.

3.1.5. Ana ocywecreneHnsa AUCTaHUUOHHO onepauum:

3.1.5.1. KnneHT BbibUpaeT B npunoxeHunn TCM, npunoxeHunsax Cepsuc-nposaiaepa, unm WEB-cantax B cetu
MHTepHeT, B3aumoaenctayrowmx ¢ MobuabHbIM NpunokeHnem, Tosap/paboty/ycayry, Kotopaa byaeT onnayeHa
nocpeacTsom ncnonbsosaHma Lindposoit KapTbl B MoBUABHOM NPUAOKEHUN.

3.1.5.2. KnueHT npoBepsaeT CYMMY U MHble PEKBU3UTbI NaaTexa.

3.1.5.3. KnueHT BbIOMpPaeT B8 MobuabHOM npunoxeHnn BuptyanbHoe npeacrtaBneHne COOTBETCTBYHOLLEN
Lindposoli KapTbl, C MOMOLLbIO KOTOPOW ByZeT coBepLueHa onepauus onaatol.

3.1.5.4. KnueHT noartBep:KaaeT onepauuto onaaTbl C Mcnonb3oBaHnem Lindposoit KapTbl nyTem BBOAA
AyTeHTUPUMKALMOHHDBIX AaHHbIX B MOBUABHOM NPUNOKEHUM.

3.1.5.5. TMoAaTtsepxaeHnem pacrnopaxeHuna KaneHTa Ha OcyllecTBieHMe onepauum C UCNoNb30BaHMEM
Lindposoli KapTbl B 3TOM C/lydae ABAAETCA BBOA AYTEHTUPUKALMOHHBIX AaHHbIX B MOBWU/IBHOM MPUNOXKEHUN.

3.2. NpocmoTp nudpopmauum o Lincdposoii KapTe u coBepLUEHHbIX C ee UCNOJIb30OBAaHMEM OfnepaLuaX.

3.2.1. C ncnonb3oBaHnem MobunbHoro npunoxeHua KaneHTy MOKeT ObiTb NpeaocTaBAeH AoCTyn K
cnegytowein nHbopmauuu:

e nHbopmauma o cTaTyce, bnoKknposke LindpoBoit KapTbl;

® VHOOPMALMM O NOCNEAHMX ONEepaUmaX, COBEPLLEHHbIX C UCNONb30BaHWEM 3Tol LindpoBoli KapTbl: AaTa,
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CYMMa, MecTo onepaumm, HauMeHoBaHWe NpoaasLa, MHasA MHPOpPMaLMK B COOTBETCTBUM C YcnoBuamu Cepsuc-
nposaigepa (npu ycnosun, yto MobunbHoe yCTPOMUCTBO NOAAEPHKUBAET AaHHYO GyHKUMio). B MobuabHoOM
NPUAOKEHUN MOXKET OblTb NpesycMOTPeHa BO3MOXHOCTb OTK/OYEHMA YyBEeAOMJEHUA 06 onepaumsx,
COBEepLUEHHBIX C Ucnonb3oBaHnem Lindposoit KapTbl.

3.2.2. baHK npegocTasaseTr KnmeHtam mHbopmaumio 06 onepaumsax, COBEPLUEHHbIX C UCNOb30BaAHMEM
LUndposoii KapTbl Kak 06 onepaumax, CoOBePLIEHHbIX C UCNO/Ib30BaHWEM KapTbl, C MCNOAb30BaHMEM PEKBU3UTOB
KoTOpoi1 co3paHa Lindposasn KapTa, B COOTBETCTBMM C 3aK/OYEHHBIM [JOrOBOPOM.

3.2.3. UHdopmauma o6 onepaumsax, COBEPLUEHHbIX C Mcnonb3oBaHMem LindpoBoin KapTbl, TaKkKe
oTobparkatotca B Mera®oH BaHK (MpMMeHMMO B OTHOLWIEHMU He BCeX MOBWbHBIX MPUAONKEHUI U TONBKO ANA
BaHKOBCKMX KapT Mera®oHa) B 06beme 1 nopagKe, NpeaycMOTPEHHOM COOTBETCTBYHOLWMM JOroBopom.

4. MNpaBa n o6sa3aHHocTU KnneHrta n baHka.

4.1.NpaBa u o6a3aHHocTU KnmneHTa:

4.1.1. Oo perucTpaumm Kaptbl B MobunbHOM npunoxeHmun KnmeHT 06s3aH ybeantbca, 4to Ha MobuabHom
YCTPOWMCTBE 3aperucTpupoBaHbl  BMomeTpuyecknme JAaHHble TOAbKO camoro KiaveHTa M TONbKO TaKkue
b6uomeTpmyeckme paHHble KnueHta 6yayt ABnsaTbca AyTeHTUPUMKALMOHHbIMM AaHHbIMW KaveHTa pna uenen
ncnonb3oBaHUsa MobUAbHOTO NPUNOXKeEHUA. BUOMeTpuUeckne AaHHble APYrMX AUL, HE MOTYT MPUMEHATLCA KaK
AyTeHTUMKALNOHHDBIE AaHHble. B cnyyae HapyweHMA AaHHOro ycnoBua KnneHT HeceT Bce GMHAHCOBbIE PUCKY,
CBA3aHHbIE C UCMO/Ib30BaHNMEM BUMOMETPUYECKUX AAHHbIX camoro KnueHta TpeTbMMM avuamu B MobuabHbIX
NPUAOKEHNAX Ha WX MOOWAbHBIX YCTPOMCTBAX, PABHO KakK W Bce ¢GUHAHCOBblE PWUCKKU, CBA3aHHbIE C
NCNOIb30BaHNEM BMOMETPUYECKUX AaHHbIX TPETbUX ML, B MOBUAbHBIX NPpUAoKeEHUAX HA MOBUABHOM YCTPOICTBE
Knuenta. Ecan gnsa ayteHTUdMKaumMm nosb3oBatens MoOUIbHOrO MPUJIOMKEHUA, UM COBEPLUEHMA onepaLuit
nocpeactsom MobunbHOM npuaoxeHua Ha MobunbHom ycTponcTBe KameHTa MCnonb3yloT buomeTtpuyeckme
OaHHble (MM AyTeHTUOUKAUMOHHbIE AaHHble) APYroro Anua, oHW ByayT cuutatbes BUomeTpuYeckne AaHHbIMU
(v AyTeHTMOMKAUMOHHbIE OaHHbIMKM) CcaMoro KnueHTa He3aBMCMMO OT TOro, MNpuHagfexann v
NCNosib30BaHHble AyTEHTUPUKALMOHHbIE AaHHbIe KANEHTY Uan gpyromy aunuy.

4.1.2. KnneHTt 069a3aH obecneuyntb 6e3onacHoe XxpaHeHWe CBOMX AyTEHTUOUKAUMOHHbLIX AAHHbIX, AaHHbIX
KapTbl, B TOM YMCNE, NCKKOUYMB JOCTYN K HUM TPETbUX UL,

4.1.3. B cnyyae KomnpomeTaumm AyTeHTUOUKALUMOHHbBIX AaHHbIX WU/MAM AaHHbIX KapTbl, U/van AaHHbIX
LUmndposoit KapTbl, yTepn MobunbHoro yctpoiictsa, KaneHT 06a3aH HesameganTenbHO yBeaoMUTb 06 3Tom BaHK,
Kak 06 yTpaTe KapTbl, B nopagKe, n3noxeHHoM B [loroBope. Takxe KnneHT npu ytpate MobuabHOro yctpomncrea
MOMEeT BOCMO/Ib30BATbCA CepBUCaMK, NpepocTasasembimn Cepsuc-npoBangepamn, (Npu  Haauumm) no
6/10KMPOBAHMIO TAKOTO YCTPOMCTBA OO YAANEHMUIO C HETO AAHHDIX.

4.1.4. B cnyyae HeyBeAOM/IEHUA WU/MAM HECBOEBPEMEHHOro yBedomieHua KnneHTom baHKa 06 yTpate
AyTEHTUPUKAUMOHHDBIX AaHHbIX U/MAN KOMNpOMeTauMm AaHHbIX LiudpoBoi KapTbl u/mam gaHHbix KapTtel u/mam
yTpate MobunbHOro ycTpoiicTea, baHK He HeceT OTBETCTBEHHOCTM 32 BO3MOXKHbIe YObITKM KnneHTa.

4.1.5. Onepaunn, coBepLUeHHble ¢ ucnosnb3oBaHMem LindpoBoin KapTbl U AyTEHTUPUKALMOHHDBIX AAHHbIX,
3aperncTpupoBaHHbix B MobMAbHOM NpUAoKeHUN Ha MobuabHOM ycTpolicTBe KnneHTa, cuMTaloTcs onepaumamu,
COBEpPLUEHHBIMM INYHO KnneHTom.

4.1.6. KnmeHT He BnpaBe nepefaBatb MobuabHOe YCTPOWCTBO TPETbMM  JIMLAM, pasrialaTtb
AyTeHTUPMKaLMOHHbIE AaHHbIE, NOJHblIe AaHHble KapTbl TpeTbum Anuam. Ecnm KnmeHT He coobwmn B baHK 06
yTpaTte u/vanm KomnpomeTtaummn aaHHbix KapTbl B cooTBeTcTBUM C N. 4.1.3 YC0BUIA, onepauun, coBepLUeHHble C
ucnonb3osaHnem LindpoBon KapTbl B nopagKe, NpesyCMOTPEHHOM YCNOBUAMM, CUMTAIOTCA Onepauusamu,
coBepLUeHHbIMU INYHO [leprKaTenem.

4.1.7. KnneHT BnpaBe MCNonb3oBaTb Aaa co3gdaHua Lindposon Kaptbl nobyio aencteytowyto Kapty,
npefocTaBneHHY0 KnneHTy (npoleawyto aKkTMBaLMIO U He ABAAOLLYIOCA 33a6/I0KMPOBAHHON, NOTEPAHHOM,
YKPaLEeHHOM UK C UCTEKLWUM CPOKOM AeNcTBumA).

4.1.8. KnneHT BNpaBe MCNonb30BaTb PEKBM3UTbI O4HOW U Tol e KapTbl 4na BbinycKka Lindposbix KapT B
pa3Hbix MOBWAbHbIX YCTPONCTBAX.

4.1.9. KnuneHT Bnpase B Nt060e BpemA OTKa3aTbCA OT MCNOAb30BaHMA LindpoBoit KapTbl, CaMoCTOATENBHO
yoanue ee M3 MoOBUABLHOTO MPUIONKEHUS, UAN NO3BOHUB B KOHCYNbTaUMOHHbLIA UEHTP (B Caydvae, ecim 3To
NPUMEHUMO B OTHOLLEHUWN KOHKPETHOro MobuabHOro NPUIOKEHUA WM KOHKpeTHoro [lorosopa).

4.1.10. Mpwn BNOKMPOBKE, 3aMeEHE MU OKOHYAHUKN CpoKa aercTema KapTbl, KnneHT 06s3aH camocToaTesibHO
yOanuTb cooTseTCTBYOWYO Lindposyto KapTy ns MobuabHOIro NpuaoXKeHUa nam no3BoHMB B KOHCYIbTaLMOHHbIN
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LUeHTp (B cnyyae, ecnm 310 NPUMEHMMO B OTHOLUEHUM KOHKPETHOro MoOMIbHOrO NMPUIOMKEHUSA U KOHKPETHOTo
Jorosopa).
4.2.MNpaBa u o6a3aHHOCTU BaHKa:

4.2.1. baHK BnpaBe OTKaszatTb KnuneHnty B peructpaumm Kaptbl M dopmupoBaHum LindpoBoit KapTbl B
Mo61NbHOM NPUNONKEHMM NO CBOEMY YCMOTPEHUIO U 6€3 YKazaHUA NPUYUH.

4.2.2. baHK BnpaBe 6/I0KMPOBaTb BO3MOMKHOCTb WCMNONb30BaHUA Lindpposoit Kaptbl B MobuAbHOM
NPUNOXKEHUN B C/TyHAAX:

4.2.2.1. HEUCNONHEHUA WKW HEHAANeXalLero McnosHeHua KnmeHTom 06£3aTenbCcTB, NpenyCMOTPEHHbIX
Ycnosuamu n/mnu orosopom.

4.2.2.2.noA03peHNI Ha HecaHKLMOHMPOBaHHOEe 1cnoab3oBaHue Lindposoit KapTbl U/nam KapTbl (pekBu3nToB
KapTbl). BAokupoBsKa KapTbl BaeyeT 3a cob60i HEBO3MOXKHOCTb MCMO/Ib30BaHUA (610KkMpoBKy) LindpoBoit KapTbl.

4.2.2.3. baHK BnpaBe B N1060€ Bpema M N0 CBOEMY YCMOTPEHUIO M3MeHUTb TN KapT, KoTopble mMoryT 6biTb
MCMosib30BaHbl B MOBUABHOM MPUAOXKEHMU UAU HaYaTb/MPEKPATUTb COTPYAHMYECTBO C TeM UAK MHbim CepBuc-
nposaiiaepom.

4.2.2.4. baHK 06a3aH obecneuynTo MHPOPMALMOHHYIO NOALEPXKKY KaveHTa no Bonpocam MCNONAb30BaHMA
UndpoBoit KapTbl Yepe3 KOHCYIbTALMOHHbIN LEHTP.

5. Jorosopbl Cc TpeTbUMU AULAMU

5.1.Ycnosma NpMMEHAIOTCA TOJIbKO B OTHOLIEHMM UCNonb3oBaHMA KaneHtom Lindposoit KapTbl. Cepsuc-
nposaiigep, Onepatop 6ecnpoBOAHON CBA3M U/MAM MHble TPETbU NMLA, B TOM YMCNe OKasblBatowme ycayru B
pamkax MobubHOrO NPWUIOXKEHMA, 3aKNIOYAIOT OTAE/bHbIE A0TOBOPbI C KnneHToMm, npu 3Tom KnueHT obasaH
cobnopatb UX yCNOBUA MPU MNPefOCTaBAEHUWM YKa3aHHbIM JIMLAM JIMYHOM WMHPOPMALMK, UCNOSIb30BAHUK
NpeaoCTaBASEMbIX UMW YCAYT UAU NOCELLEHMM COOTBETCTBYHOLLMX CAalTOB B ceTu UHTepHeT. BaHK He HeceT
OTBETCTBEHHOCTb 33 6€30MacHOCTb, TOYHOCTb, 3aKOHHOCTb, MPUIOAHOCTb U ApPYyrMe acnekTbl coAepKaHua uau
bYHKUMOHMPOBAHMA NpoaykToB uam ycnyr Cepsuc-nposangepa, Onepatopos 6ecnpoBOAHON CBA3M M MHbIX
TPETbUX NINLL.

5.2.KnneHT o06A3aH 03HaKomUTbCA C ycnosuamM gorosopos Cepsuc-nposaiigepa, OnepaTtopos
6ecnpoBoAHOl CBA3M U/UAM UHBIX TPETbUX ANL, 40 CO3AAHWUA, aKTMBMPOBAHUA UAKN UCNOAb3oBaHUA Lindposoli
KapTbl B MOBUABLHOM NPUNOKEHMUM.

5.3. baHK He HeceT OTBETCTBEHHOCTb, @ TaKKe He NpeaoCcTaBAAeT NOAAEPIKKY UM COAENCTBUE B OTHOLIEHUMU
Ntoboro annapaTHOro UAK NPOrpPamMMHOro obecneyeHns TPETLENO IMLA, A TaKKe ero UHbIX NPOAYKTOB UAK yCayr
(Bkntouan MobunbHoe nNpunoxeHne nm MobunbHble yCTpoicTBa). B clydae BOSHMKHOBEHMSA N0BbIX BONPOCOB
UM Npobaem B CBA3M C UCMO/Ib30BAHNEM NPOAYKTOB WM YCAYT TPeTbero anua, KnneHT fokeH obpaluatbes
HenocpeacTBEHHO K TaKOMY TPETbeMY ANLY A1A MONYYEHUA KNAMEHTCKON NOAAEPKKM Y NOMOLLM.

Mpu BO3HMKHOBEHWMM y KnMeHTa BONPOCOB B CBA3M C MCMOJIb30BaHMEM MOBGUIBHOrO NpuaoxKeHus (3a
UCK/IIOYEHNEM UCMO/Ib30BaHMA LiIMdpoBoi KapTbl) B TOM YMCE, CBA3AHHBIM C:

® noAafeprKKom paspelleHHbix Cepsuc-npoBangepom MobuabHbIX YCTPOMCTB,

® HeobXxoAMMOCTbIO MOAYYeHUA UHPOPMALUKN O OBbIX OrpaHUYEHUAX UIN IMMUTAX B OTHOLIEHUU YCAYT
MoOWNbHOrO MNPWUIOXKEHMA, @ TaKXKe O MWHMMAJIbHbIX TPebOoBaHMAX MO NPOrPaMMHOMY M annapaTHOMY
obecneyeHuto,

e HeobXxoAMMOCTbIO MONYYEeHUA CBeAEeHUI O KoHduaeHUManbHOCTM M 6e3omacHOCTU MCMNOJ/Ib30BaHMUA
MobunbHoro yctponctea, MobuAbHOrO NPUAOKEHUA UK CETU UHTepHET,

KnneHT ponkeH o6pallaTbCA COOTBETCTBEHHO NMO0 B CAYXKOY NOAAEPIKKM TPeTbero nua, B TOM YUCAE,
Cepsuc-nposaiigepa, Onepatopa 6ecnpoBogHOM CBA3M.

6. Ctroumoctb ycnyr

6.1. baHK He B3MMaeT naaTy 3a co3gaHue U Ucnosb3oBaHue LindpoBoi KapTol.

6.2. JepKaTenb AOMKEH YYMTbIBATb, YTO AOrOBOPbl M WHbIE COMNALIEHUA C TPETbMMM NMLAMU MOFYT
npeaycmaTpuBaTb MNAATEKM, OrPaHUYEHUs W 3anpeTbl U MHble YCIO0BMA, KOTOpble MOFYT OTpaxKaTbCcA Ha
ncnonb3oBaHUKn nobon LUmdposoit KapTbl, Hanpumep, nNnata 3a nepenadvy TEKCTOBbIX COOOLLEHNI, B3MMaeman
OnepaTopom becnpoBoaHOM CBA3M. KNMeHT 06A3yeTcs HECTM OTBETCTBEHHOCTb 3a TaKMe NaaTeXun u cobaogeHne
BCEX OTPaHUYEHUI MK 3aNPETOB, YCTAHOBAEHHbIX TPETbUMMW JINLAMM.



7. KoHduaeHumanbHocTb M 6€30NacHOCTb

7.1. KoHdpuaeHumanbHaa UHGopmauua:

7.1.1. BaHK ocyuwecTBnaeT 06paboTKy NepcoHanbHbIX AaHHbIX KaneHTa B COOTBETCTBMM C TPeboBaHUAMM
3aKoHogaTenbcTBa PP, a Takke [lorosopom.

Hactoawum KnueHT, OeicTBys cBoel BONEM M B CBOEM WHTepece B COOTBETCTBUM C TpeboBaHWUAMM
depepanbHoro 3akoHa ot 27.07.2006 roga Ne 152-®3 «O nepcoHanbHbIX AaHHbIX», AAeT cornacue Kak baHky, Tak
n Google Ireland Limited, (agpec: FlopaoH Xayc, bappoy Crput, Ay6anH 4, Upnanams (Gordon House, Barrow Street,
Dublin 4, Ireland), Samsung Electronics Co., Ltd. (agpec: 129 Samsung-Ro, Maetan-3dong, Yeongtong-gu, Suwon-
si, Gyeonggi-do, Korea), OO0 «CamcyHr dneKTpoHUKc Pyc KomnaHu» (agpec: 123242, r. MockBa, HoBMHCKU#
6ynbeap, 4. 31, nomeweHue 1, 2), Apple Distribution International (agpec: Holly Hill Industrial Estate, Cork, Ireland,
a TakXe MexayHapoaHoi nnaTtexHol cucteme (MasterCard Europe S.A., agpec: benbrus, 1410, Batepnoo, LLocce
e TepsiopeH 198/A; 000 «MactepKapa», agpec: 127051, r. Mocksa, LiseTHol 6ynbBap, 4. 2, 3Tax 4, nomelleHne
1) 1 NOBbLIM TPETBUM INLLAM, KOTOPbIE B pe3yabTaTe Takoi 06paboTKK NONYUYMAN NepPCOHabHbIE AaHHbIE, areHTam
baHKa Ha 06paboTKy CBOMX NEPCOHANbHbIX AAHHbIX, B TOM YUCAE:

e Ha nobble AencTBuMA C NEepPCOHaNbHbIMW AaHHbIMM, BKAOYaA ux cbop, 3anucb, cucTemaTusaumio,
HaKonneHue, XpaHeHWe, yToYHeHWe (OBHOBNEHWE, M3MEHEHME), U3BNEYEHME, MWCMO/b30BaHWE, Nepenady
(BrNtOYan pacnpocTpaHeHWe, NpPeaocTaBNeHWe, AOCTyN, TPaAHCTPaHWYHYLO nepedady), obesnnumsaHue,
6/10KMpPOBAHME, YAANEHNE U YHUUTOXKEHME;

® B OTHOLWeEHMM Atoboi oTHocAwelca K KaneHty nHpopmauymm, nonydyeHHon baHkom, Kak oT KaneHTa, Tak
N OT TPETbUX NNL;

® Ha cpoK geicteuA CornalieHus, a Takxe B TedyeHune 10 ([ecsaTn) neT c gatbl ero NpekpalleHus;

® Ha 006paboTKy MepcoHanbHbIX AAHHbLIX At0ObIM CNOCOH6OM, B TOM YMC/AE C UCMONL30BAHUEM CPEACTB
aBTOMaTM3auMK (BKAtOYAn NporpammHoe obecrneveHune), Tak U 6e3 NCNoNb30BaHMA CPeaCcTB aBTOMaTM3aLMK (c
MCNO/Ib30BaHNEM PA3/IMYHbIX MATEPUANbHbBIX HOCUTENEN, BKItOYas ByMayKkHble HOCUTeNN).

e Cb6op, 06paboTka 1 MCNOAb30BaAHNE TEXHUYECKUX, MEPCOHA/IbHbIX AaHHbIX KIMEHTOB 1 CBA3AaHHOM C HUMU
MHbOPMaALMK, BKAIOYAA, HO He OrpaHMYMBancb, MHPopmaumm o MobUAbLHOM YCTPOMCTBE, OCYLLECTBAAETCA B
uenax:

® OCYLIEeCTB/IEHMSA NPaB B COOTBETCTBUM C 3aK/HOYEHHbIMK ¢ KnneHTamMu goroBopamu (cornawieHnamm);

e 0OHOB/IEHMA M YCOBEPLUEHCTBOBAHMA NPOAYKTOB, YCAYT;
noBbiweHMA 6e30NacHOCTU OKa3blBaeMbIX YCAYT;
npeaoTBpaLLEeHUA MOLIEHHMYECTBa;
® BbINO/IHEHWA TPeOOBaHMNI 3aKOHOA4ATENLCTBA PD;
® npepocTaB/eHMa MHPoPMaL MK Ha 3aNpPOoChl YNOIHOMOYEHHbIX FOCYAaPCTBEHHbIX OpraHoB P®;

e npepocTasneHnsa KnmeHTy o6baBAEHUI U NPeaOXKEHUN.

MoMMMO NpoYero BbileyKasaHHOe CorlacuMe PacnpoCcTpaHAeTCca Ha:

e nepegayy BaHKkom (B TOM umcne TpaHCrpaHuuHyto nepegadvy) MIMC, Cepsuc-nposangepy U Mx
addUNMPOBAHHBIM IMLL@M NEPCOHANbHbIX AaHHbIX KNMeHTa B COOTBETCTBUM C YCNOBUAMM (BKKOYAA caeaytowme
AaHHble: dammaMa U umA, agapec (aetanusauua A0 «yAuUpl»), HOMep MobunbHoro TenedoHa, aapec
3NEKTPOHHOM MoYTbl, PekBU3nTbl KapTbl, MHPOpMaLMA 06 onepauumsax, COBEPLUEHHbIX C MCMOJ/b30BaHMEM
Umdposoli KapTbl);

e nosyyeHue (cbop) BaHKOM (KaK C MCNONb30BAHWEM CPEACTB aBTOMATM3aLMK, Tak U 6e3 UCNO/Ib30BaHMA
cpeacts aBTomaTtusaumm) ot MIC, Cepsuc-npoBangepa U ux apPuanpoBaHHbIX WL, NEPCOHANbHbBIX AAHHbIX
KnuneHTa, a TaKKe Ha MHYI 06paboTKy BaHKOM Takux NMepcoHanbHbIX AaHHbIX, NoayyYeHHbIx oT MIC, CepBuc-
nposaiiaepa u nx adduUaMPOBaHHbIX WL, BKIOYas nepegady (B TOM YMcie TPAHCrPaHWYHYIO nepeaayy).

KnneHT Bnpase 0TO3BaTb BbllleyKa3aHHOE corjacMe nocpencTBOM HanpasBfieHMA B baHK nNUCbmMeHHOro
yBeAOMNEHUA, nognucaHHoro KnmeHtom cobcTBeHHOpyYHO. KAMeHT noateep:kaaeTt, uto baHK ocyuiectsaser
06paboTKy MepcoHaNbHbIX AaHHbIX KAMeHTa B TeYeHWe BCEro CpPOKa AeWCTBMA COrlacus, ecam MHoe He
npeaycMoTpeHo 3akoHoaaTenbcteom P®P. Mpu noctynneHnm B baHK Takoro ysegomaeHuma sce Lindposbie KapTobl
nognexaT yaaneHuto u3 namatn scex MobunbHbIx ycTpoiicTe KnnerTa.

KnneHt 06a3aH oTKazaTbcA OT co3aanuA LimdpoBoli KapTbl B COOTBETCTBMM C Ycnosusamu, ecnm KaneHt He
COrNaceH NPepocTaBuTb coraacue Ha 0H6paboTKy CBOMX MEPCOHA/bHbLIX AAHHbIX B COOTBETCTBMWM C HACTOALLUM
Pasgenom.



7.1.2. BaHK He HeceT OTBETCTBEHHOCTU 3a ycnyrn CepBMc-npoBaiiaepa nam Apyroro CTOPOHHEro NocTaBLMKa
Cepsuc-npoBaiigepa. Takum obpasom, nwbasa MHPopmauus, KoTopyr cobupaetr Cepsuc-npoBangep npu
ncnonb3oBaHun KnmeHtom Lndposoli KapTbl am MobunbHOro npuaoxKeHus, peryanpyercs ycnosmamm Cepsuc-
npoBaigepa u 40roBopamm C TPETbUMM JIMLLAMM, HO He peryanpyeTtca YcioBuamm n [Jorosopom.

7.1.3. BaHK He ocyLwecTBAseT cbop 1 xpaHeHUe AyTeHTUPUKALMOHHBIX JaHHbIX, KOTOPbIe UCMNO/b3YHOTCA B
Mo6UABHOM NPUNOKEHUN.

7.2.MoTepa, KpaXka N HecaHKLMOHMPOBaHHOE ucnoab3osaHue MobuabHoro ycrpolictea KaneHra:

7.2.1. B cnyyae notepu KnveHTomM uAM Kpaxu y KnveHTa MoOGUNbHOrO ycTpOMCTBA, KOMMPOMETALUM
Undposol KapTbl M (Mnu) ee ucnonb3oBaHus 6e3 cornacua KnumeHta, mam ucnonb3oBaHua MobuabHoro
npuaoxeHna Ha MobuabHom ycTpolicTee 6e3 cornacua KaveHta u/mnm Komnpometauymn AyTeHTUOUKALUOHHbIX
AaHHbIX, KnneHT 065a3aH HelameamTelbHO Noc/ie 0bHapy»KeHUA yKa3aHHbIX ¢aKkToB, yBegoMUTb 06 3Tom BaHK
Kak 06 ytpate KapTbl, B nopsaake, U3foxeHHom B n. 4.1.3 Ycnosuid.

7.2.2. B cnyyae KOMNpomeTauum Man nogo3peHuii Ha KomnpomeTaunio AyTeHTUPUKALMOHHBIX OAHHbIX,
KnueHT 06s3aH He3ameannTeslbHO M3MEHUTb AyTeHTUOUKALMOHHbIE AaHHble U ybeamTbea, uTo B MobuabHoMm
YCTPOICTBE 3aperncTpmMpoBaHbl TObKO pa3pelleHHble AyTeHTUPUKALMOHHbIE AaHHble BO M3bexaHune ntoboro
HECaHKUMOHMPOBAHHOIO UCNOb30BaHMA LindpoBoit KapTbl UM IMYHON MHPOPMaLMK 0 KnneHTe.

7.2.3. Mpwu cmeHe (3ameHe, nonyvyeHUn HoBoro) MobunbHoro yctpoiictea KaneHT 06s3aH ybeamTbes, UTo €
3aMmeHsemoro MobuabHoro yctpoiictea yaaneHbl Bce LUndposble KapTbl, AyTeHTUDUKALUNOHHbIE AaHHbIE, MHaA
NnyHaa uHobopmaums, ecam KaMeHT B gasbHenlwem He NAaHMpyeT UCNob30BaTb 3ameHaemoe MobunbHoe
YCTPOMCTBO A/1A COBEpPLUEHNA onepaLmit ¢ ucnonb3oBaHuem LindpoBsbix KapT.

7.2.4. KnneHT 0653aH OKasbiBaTb cogencTBne baHKy npu npoBeaeHUM nobbix NPOBEPOK M UCMO/b30BaTb
Mepbl oA NpeaoTBpaLLeHMA MOLWEHHNYECTBA UM UHbIE MEpPbI, KOTOPble MOTyT NPeaoTBPaTUTb KOMMPOMETALMIO
Kapt nan Uudposbix KapTt.

7.2.5. B MobunbHOM NpunokeHumn u/mamn 8 MobuabHOM yCTPOMCTBE MOTYT MCMONb30BaTbCA onpeaeeHHble
OYHKUMM 1 mepbl obecneyeHus 6e30MacHOCTM A/1A 3alMUTbl OT HECaHKUMOHWMPOBAHHONO MCMNOAb30BaHUA
LUmdposbix KapT. BaHK He HeceT OTBETCTBEHHOCTb 3a Hagerallee GYHKLMOHUPOBaHUE TaKMx mep obecneyeHus
6e3sonacHOCTU. KNneHT 06s3yeTca He OTKAOYaTb Takue GYHKUUKM U UCNONb30BaTb YKasaHHble GYHKLUUN U Mepbl
6esonacHocTM ansa obecneyeHns 3awmTbl Bcex LinMdpoBbix KapT, co3gaHHbIX nocpeactsBom MobunbHoro
npunoxeHns Ha MobunbHOM YCTPOMCTBE.

7.3.3awmTta naponeit Mob6MnbHOro NPUNOKEHUA, UHbIX AYTEHTUPUKALMOHHBIX AaHHbIX U PEKBU3UTOB
KapT, KoTopbie Bbi6paHbl AN UCNOAb30BaHUA B KauecTBe Lindposbix KapT:

7.3.1. KnneHt o06s3aH obecneumMBatb KOHPUAEHLMANbHOCTL CBeAeHWM AuYHOM 6e3onacHocTn MU
AyTeHTUOUMKAUMOHHBIX AaHHbIX. KnueHT o06a3aH obecneunBaTb WX COXPaHHOCTb, @ TaKKe COXPaHHOCTb
Mo6unbHOro YCTPOMCTBA TaKMM Ke 06pa3om, Kak obecneynBaeTca coxpaHHOCTb KapT M MHbIX cBeAEHWI, HOMEPOB
M Naposiei, UCnob3yemblx A UAeHTUOUKauMM n/uam ayteHTudukaumm KnmexTa.

7.3.2. Mpn nonyyeHmn SMS-coobuieHns ¢ MHPopmaumelr o0 Tom, 4TOo KAMeHT 3aperucTpupoBasnca B
MOoBUNbHOM MPUNOXKEHUN, NPU YCNOBUU, YTO KAMEHT He OCyLwecTBAAN TaKoM perucrpaummn, iMbo npu Hanmuymm
MHbopmauumn o6 onepaumax, COBEPLUEHHbIX C UCMONb30BaHMeM Lindposoit KapTbl, ¢ KOTOpbIMU KAMEHT He
cornaceH, KnueHt o6a3aH HesameamMTenbHo NponHdopmuposaTtb baHK B COOTBETCTBUM C ychoBuAMuM [lorosopa.

7.4.B cnyyae, ecam K ogHolt KapTte 6bii10 co3gaHo 6onee ogHon Lindposoi KapTbl M Npu obpalieHnn
KnneHTa B KOHCYNbTaUMOHHBIM LLEHTP N0 BONPOCY yA3aNeHUA 0AHOM M3 Takux Lindposbix KapT y BaHKa oTcyTcTBYET
BO3MOXHOCTb ee naeHTnduKaumm, baHK octasaseT 3a coboi nNpaeo yaanuTb Bce LiudpoBsble KapTbl JepKaTens,
co34aHHble K Tako Kapre.

8. OrpaHuyeHusa npu npeaocTaBAeHUN ycnyr

8.1.[locTyn, ucnosnb3oBaHMe K obcnyxmnsaHue Lindposoi KapTbl 3aBUCAT OT 0b6bema ycayr MobunbHoro
NPWAOXKEHWUA, HanMumMa [0CTyna K cet WHTepHeT. BaHK He naBnsetca onepaTopom ycayr MobunbHoro
NPUIOXKEHNA UK BECNPOBOLHOM M MHOW CBA3U U HE KOHTPOAMPYET UX AencTBMA. BaHK He HeceT OTBETCTBEHHOCTb
nepesg KnaveHtom 3a nobble 06CTOATENLCTBA, KOTOPblE MOrYT MpepBaTb, CO34aTb MPENATCTBUMA MAM UHbLIM
obpasom OTpasuTbcs Ha PYyHKUMOHMpPOBaHMKU nobo LindpoBon KapTbl, BKAOYAA HEAOCTYNHOCTb YCAyr
MOBUNBHOrO NPUNOXKEHUA WMAM yCAyr 6ecnpOoBOAHOWN, WAW WMHOW CBA3M, KOMMYHMUKaLMI, 3afepeK CeTu,
orpaHuyeHunit 6ecnpoBoAHOro NOKPbITUA, CBOEB CUCTEMbBI MAW NPEpPbIBAaHUM JOCTYNA K CETU MHTEpHET.

8.2.Ucnonb3oBaHue LindpoBon KapTbl NpeaycMaTpUBAET 3N1EKTPOHHYIO nepeaadvy JANYHOM MHPOopMaLUn
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yepes coeguHeHue TpeTbel CTOPOHbI. MockoNbKy baHK He OCyLecTBAAET SKCNAyaTALMUIO UM KOHTPO/Ib TaKMX
coeanHeHWin, BaHK He MOXKeT rapaHTUPOBaTb KOHOUAEHLMANBHOCTL AN Be30NacHOCTb TaKOM Nepesayn AaHHbIX.

8.3. B OTHOLWEHWW INYHON AU KOHOUAEHUMANBHOM MHPOPMALLMK, HAanpaBaaemoit baHKy no cetn MHTepHeT
¢ MobunbHoro yctpoicrtea KnmeHTa (uam ot BbaHKa), BaHK coxpaHsaeT 3a coboli npaBo orpaHWYMBaTb Takue
COeANHEHNA B COOTBETCTBMM C YpOBHEM 6€30MacHOCTM Nepesayn UauM MHbIMK CTaHgapTamMm 6e30MacHoOCTM No
YCMOTpPeHMIo baHKa. BaHK MOMKeT OCyLLLeCTBASTb KOMMYHUKaLMIo nyTem SMS-coobLieHuni.

8.4.MoMMMO npaB aHHYAMpPOBaHMA, 60KMPOBKM U 3aKpbiTA KapTbl Jep:kaTens, Kak yKkasaHo B JJorosope,
BaHK ocTaBnAeT 3a coboi npaBo Ha NOObIX OCHOBAHMAX NPEKPATUTb O0BCAYKMBAHUE UKW NOAAEPIKKY Ntoboin
Undposoii KapTbl nam ydactne KnneHTa B MobunbHom npuaoxeHunn. baHK Bnpase 3a6/10KMPOBATb, OFrPaHUUNTD,
NPUOCTaHOBUTbL UAM NPEKPATUTL UCNOAb30BaHME KnneHTom ntoboi Lindposoli KapTbl B Caydae HapyLleHUAa UM
Ycnoswuit, loroBopa, 1M60 NpU HaNMYMM NOAO3PEHNI B MOLLEHHMYECKOM AeATENbHOCTU UK 3/10ynoTpebaeHnm
Umndposolii kapToli.

8.5.CepBuc-nposaiigep octasnsetr 3a coboil npaBo OGAOKMPOBATb, OrPaHWYUTb, MPUOCTAHOBUTL WU
NpeKpaTMTb Ucnonb3oBaHme KaneHntom Lindposoit KapTbl U/ nameHnTb GyHKUUM MOBUABHOMO NPUAOKEHUA
6€3 cCbl/IKM Ha baHK. KNMeHT cornalaeTcs, 4To B TaKOM c/lyyae baHK He HeceT OTBETCTBEHHOCTb Nepes KaneHtom
WU TPETbEN CTOPOHOIA.

8.6.Mocne ycTpaHeHUs BpeMeHHOro 6/J0KMPOBaHMA WMAM NPUOCTAHOBKM (YHKLMOHMpOBaHMA Lindposoit
KapTbl (Hanpumep, nociae NpoBeAeHUA NPOBEPKM Ha HanMumMe/OTCYTCTBME MOLIEHHUYECKUX AencTBuin) KameHt
CMOXET MPOAOIKUTL MUcrosib3oBaHue Lindposon KapTbl B MOBUABHOM MPUAOXKEHUU (eCAu NMPUMEHUMO B
COOTBETCTBMM C [LoroBOpom).

9. MNopapoK BHeCEHNA U3MEHEeHWi 1 AoNoNHeHU B YcnoBuAa

9.1. baHK MMmeeT NpaBo U3MeHATb YcnoBua. B cnyyae nsmeHenus Ycnosuit baHk nHpopmupyet KnneHra o6
N3MEHEHMUAX, BHOCMMbIX B YCNOBMUA, B TOM Yncie 06 yTBepKaeHUN BaHKOM HOBOW peaaKkumn YCIoBUi, nytem
pa3smelLeHnsa cooTBeTCTBytoWwen nHPopmaumm Ha CaliTe baHKa 3a 3 (Tpu) KaneHAAPHbIX AHA A0 BCTYMN/AEHUA B
CUAY TaKMX U3SMEHEHWI UNM HOBOM peaakumm YcioBui.

9.2.Tlpn Hecornacum c M3MEHEHWSMW, BHECEHHbIMM B Ycnosus, KAMEHT MmeeT NpaBo OTKasaTbCA OT
No/Ib30BaHUA yCAyraMu, NPeaocTaBAfAeMbiMM B paMKax Ycnosui, nytem yaaneHus scex Lindposbix KapT u3
Mo6UWNbHOrO NPUNONKEHUSA, NPOMAA COOTBETCTBYIOWME NPOLEAYPbl A0 AATbl BCTYNAEHUA U3SMEHEHUW B CUY.
Hannune Undposbix KapT KnmeHta B MobuabHOM NPUAOXKEHUN B AaTy BCTYNAEHUA B CUNY USMEHEHUI ABAAeTCA
cornacnem KnveHTa ¢ TaKUMU U3MEHEHUAMM.

10. Cnocob6bl HanpasneHua baHkom coobLeHuii/ysegomneHunin

10.1. KnneHT cornalaeTcs noay4aTb HanpasB/ieHHble BaHKOM yBe4OMNEHUS U UHble cOObLLEHMA B paMKax
Ycnosuid, nobbim U3 cegyowmx cnocobos (CMOTPA YTO MPUMEHMMO B 3aBUCUMOCTU OT YC/IOBUIA 3aK/TIOYEHHOTO
[oroeopa):

10.1.1. SMS-coobueHns Ha ABOHEHTCKMNIM Homep;

10.1.2. MHPopmaumoHHble yBegomnenna B Mera®oH baHk, JIMuHOM KabuHeTe ABOHEHTa;

10.1.3. CoobuieHuna Ha agpec 3/1eKTPOHHOWM NOYTbI, M3BECTHbIM BaHKy U NpeaocTaBaeHHbIN KaMeHTom;

10.1.4. C ucnonb3oBaHMeM BO3MOXKHOCTEN MOBUABHOIO NPUIONKEHUSA, B TOM YUC/E, HO HE OrPaHUYMNBAACD,
Push-ysepgomnerus.

11. YperynnpoBaHue crnopos.

11.1. /obble cnopbl, BO3HUKalLME NO npeameTty YC/A0BUIA UKW B CBA3SU C HUMU B OTHOLLIEHUU NO6OM
LndpoBsoit KapTbl, peryanpytoTca NOI0XKEHUAMM O CNOpaXx, YKasaHHbIMM B [JorosBope.
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